
1 

 

Key steps that happen when a customer or staff member 
becomes a possible case of COVID-19.   

 
Please email Public_Health@bathnes.gov.uk at any point to ask for advice  

from B&NES Council Public Health Team and also visit our webpages.   
 

If there are 2 or more confirmed cases  
please phone Public Health England on 0300 303 8162 

 
 

 

 

 

 

 

 

  

If the ill person’s test result is positive… 

Person continues to isolate for 10 days from when 

symptoms began (or test was taken if asymptomatic) 

Person will receive a request by text, email or phone 

to log into the NHS Test and Trace service website 

and provide information about recent close contacts. 

 

The person develops symptoms of COVID-19 

(either at the time or a few days later) 

 

If the ill person’s test result is 

negative for COVID-19, they can 

return to daily activities once they 

are well. Their contacts can also 

now stop isolating and carry on 

as normal. 

If NHS Test and Trace need help to risk assess or identify contacts in a pub, hotel, 

sports team, etc they will escalate to Public Health England (PHE).  Following a risk 

assessment process, if deemed appropriate PHE will contact the employer to identify contacts 

using staff rotas or visitor records. This may take 24-48 hours from the time PHE are notified.   

 

NHS Test & Trace will text, email or phone all the known close contacts. This may take 

24-48 hours from positive test result being received by the ill person (‘the case’). 

The ill person’s identity will not be revealed. 

The contacts should isolate at home for 14 days from the date of their last contact 

with ill person as they are at risk of developing COVID-19 for the next 14 days. 

Contacts should not arrange for testing as a negative result may provide false 

reassurance.  Testing should only be arranged if people develop symptoms of COVID-19. 

Staff or member of public 

attends a local business  

 

Person MUST self-isolate as soon as symptoms start and get tested by applying online 

at www.gov.uk/get-coronavirus-test  or calling 119 

The ill person should consider alerting people that they have had close contact with 

in the 48 hours before to let them know they have symptoms of COVID-19. At this stage, 

household members will need to isolate, but wider contacts do not need to self-

isolate yet. They should take extra care in practising social distancing and good hygiene. 

 

Contacts of people who have tested positive for COVID-19 infection who need to self-

isolate will be notified accordingly by the NHS Test and Trace service. If you have not 

been notified, this means you do not need to self-isolate. 

 

http://new-banes-website-dev/coronavirus-covid-19-latest-information-and-advice/help-businesses
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person#what-is-meant-by-a-contact
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
http://www.gov.uk/get-coronavirus-test
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms

